SouthTrust Mortgage =

Maiting Address
Post Office Box 15266
Savannah, Georgia 31416
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349 Mal! Boulgvard
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August 19, 2003

Mr. Jirn McCusker
Ogletree Enterprises
2393 Downing Avenug
Savannah, GA 31404

Dear Jim;
I just paid my July electric bill of $201 and thought it would be appropriate to write and thank

you for inducing me to install your insulation in our home at 10 12 Street on Tybee. Combined
with the new windows and the energy efficient HVAC systemns I installed, we were successful in

reducing our power bill by 5(%.

Additionally, your system has made my home quicter and tighter. There is almost no street noise
and you know my street is busy during the summer.

Also, our HVAC folks were there in the attic on Saturday dealing with a filter change, and took
notice of how much cooler our attic was than the one he had just left. We find this to be helpful
as we are storing things there that would not be wise to store in 140 degree temps.

Jim, thanks again for the persistence, the good product and timely service,

BeatTagards,

E. Craig M:?ércr
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