From: Jim McCusker [jimmccuskerl @bellsouth.net]
Sent: Friday, December 03, 2004 6:49 AM

To: Jason Hagan

Subject: FW: Lisa & Ben Ridgdill

----- Original Message----- From: Fitwit

[mailto:fitwit211@comcast.net] Sent: Thursday, December 02, 2004
10:44 PM To: JIMMCCUSKER1@BELLSOUTH.NET Subject: Lisa & Ben
Ridgdill

To: Jim McCusker
Coastal Insulation

December 2, 2004

I just wanted to take a minute to let you know how pleased
we are with the spray foam insulation. As you know, our
100 year-old house is hot well insulated and being of f the
ground on 3-ft. piers makes the house stay quite cold
during the Winter. The spray foam insulation application
your crew installed on the bottom of our house (in the
crawl space below it) has markedly changed the
temperature in the house. We noticed a difference on a
very chilly night when we did not need to turn the heat on
(or bundle up in sweat pants and jackets). We consider our
investment in the spray foam insulation as money well spent
and are looking forward to much lower heating bills this
Winter. Thanks so much!

Lisa and Ben Ridgdill



